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Executive Subcommittee 
Monday, October 28, 2019  

10:30 a.m. 
Blatt Room 321 

 
 

Archived Video Available 
 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was 
allowed access for streaming the meeting. You may access an archived video of this 
meeting by visiting the South Carolina General Assembly’s website 
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then under 
House Standing Committees click on Legislative Oversight. Then, click on Video Archives for a 
listing of archived videos for the Committee. 
 

Attendance 
 

I. Subcommittee Chairman Gary E. Clary calls the Executive Subcommittee meeting to 
order on Monday, October 28, 2019, in Room 321 of the Blatt Building. The following 
members of the Subcommittee are present during all or part of the meeting: 
Subcommittee Chairman Clary, Representative Chandra E. Dillard, and Representative 
Laurie Slade Funderburk.  Representative Wm. Weston J. Newton was absent from the 
meeting due to a medical appointment. 

 



 

 
 

Minutes 
 

I. House Rule 4.5 requires standing committees to prepare and make available 
to the public the minutes of committee meetings, but the minutes do not 
have to be verbatim accounts of meetings. It is the practice of the Legislative 
Oversight Committee to provide minutes for its subcommittee meetings. 

II. Representative Dillard moves to approve the minutes from the June 25, 2019 
Subcommittee meeting. A roll call vote is held, and the motion passes. 

Rep. Dillard moves to approve the minutes 
from the Subcommittee’s June 25, 2019, 
meeting: 

Yea Nay Not Voting 
(Not present) 

Rep. Clary    

Rep. Dillard    

Rep. Funderburk    

Rep. Newton    

 

III. Representative Funderburk moves to approve the minutes from the 
September 27, 2019 Subcommittee meeting. A roll call vote is held, and the 
motion passes. 

Rep. Funderburk moves to approve the 
minutes from the Subcommittee’s 
September 27, 2019, meeting: 

Yea Nay Not Voting (Not 
present) 

Rep. Clary    

Rep. Dillard   
 (not present 

at September 27, 
2019 meeting) 

Rep. Funderburk   
 (not present 

at September 27, 
2019 meeting) 

Rep. Newton    

 
 
Discussion of the Secretary of State’s Office 

 

I. Subcommittee Chairman Clary explains the purpose of today’s meeting is 
for the S.C. Secretary of State’s Office (SoS) to present information on its 
charities, investigations, trademarks, and related legal deliverables. 

 
II. Subcommittee Chairman Clary explains that all testimony given to this 

subcommittee, which is an investigating committee, must be under oath.  



 

 
 

He reminds all personnel placed under oath during a prior Subcommittee or 
Committee meeting that they remain under oath. 

 
III. Ms. Shannon Wiley, General Counsel for the Secretary of State’s Office, 

presents information about the agency, which includes the following: 
 

a. Overview of charities, trademarks, and investigations;  
Deliverable groups; 
Organizational chart; 
 
Division of Public Charities 
 

b. Overview; 
Division overview; 
Solicitation of Charitable Funds Act:  

Why charities regulation matters;  
Components in flow chart; 
Types of entities required to file under the act; 

What is considered a “charitable organization;” 
Who solicits donations but is excluded from the definition 
of charitable organization; 
Types of filings for charitable organizations; 

 
c. Charities deliverables; 

Registration statement for a charitable organization (Deliverable 1, 2, 
and 3); 

Number of charitable organizations filing registration 
statements bar graph; 

Application for registration exemption (D4); 
Number of charitable organizations filing annual 
applications for registration exemption bar graph; 
Number of charities soliciting in S.C. on file with the 
agency bar graph; 

Annual financial reports & extension requests (D5 and 6); 
Number of annual financial report and extension request 
filings bar graph; 

State payroll deduction application (D7); 
 

d. Professional fundraisers deliverables; 
Types of professional fundraisers – Overview; 
What is considered a “professional solicitor”; 
Common types of professional solicitors; 



 

 
 

What is considered a “professional fundraising counsel”; 
What is considered a “commercial co-venturer”; 
Types of filings for professional fundraisers; 

Required filings for different types of professional 
fundraisers table; 

Registration application for a professional solicitor company (D8); 
Registration application for an individual professional solicitor (D9); 
Registration application for a professional fundraising counsel (D10); 
Registration application for a commercial co-venturer (D11); 

Number of professional fundraisers filing registration 
applications bar graph; 

Notices of solicitation and fundraising contracts (D12); 
Joint financial reports (D13); 

Number of filings of contracts, notices of solicitation, and 
joint financial reports bar graph; 

Filing rejections (D14); 
Number of rejections of filings under solicitation of 
charitable funds act bar graph; 

 
e. Enforcement of charity requirements deliverables; 

Enforcement overview; 
Notice of violation (D15); 
Notice of administration fine (D16); 
Notice of suspension (D17); 

Enforcement process flow chart graphic; 
Number of notices issued against charitable organizations 
and professional fundraisers bar graph; 

Fine revenue collected from enforcement of solicitation of charitable 
funds act bar graph; 
Appeal of administrative action (D18); 
Petition for injunctive relief (D19); 

Number of injunctions filed line graph; 
Charitable solicitation complaint form (D20); 
Number of complaints received through the online charitable 
solicitation compliant form bar graph; 
Investigations of charitable organizations and professional fundraisers 
(D21); 

Number of investigations opened bar graph; 
Investigative subpoenas (D22); 
Number of subpoenas issued line graph;  
Multistate enforcement actions & initiatives (D23); 

Multistate enforcement actions and public education 
initiatives line graph; 



 

 
 

Referral of violations to attorney general (D24 and 25); 
Bingo report to department of revenue (D26); 
 

f. Education about charities deliverables; 
Public education overview; 
Charity search engine and suspended list (D27 and 28); 

Number of unique page views in FY 2017-18 per Google 
Analytics bar graph; 

Angel announcement (D29); 
Wise giving and professional solicitor report (D30); 

Sample page from professional solicitor report, 2017; 
Sample page from professional solicitor report, 2018; 

Wise charitable giving brochure (D31); 
Wise charitable giving public service announcement (D32); 
Wise charitable giving presentations (D33); 
 

g. Raffles deliverables; 
Raffles overview; 
Exempt and non-exempt raffles at a glance table; 
Nonprofit raffle annual registration form (D34); 
Nonprofit raffle annual financial report (D35); 

Number of raffle filings bar graph; 
Nonprofit raffle filing rejection (D36); 

Number of raffle rejections line graph; 
Nonprofit raffle notice of administrative fine and notice of suspension 
(D37 and 38); 

Number of notices issued for raffle violations bar graph; 
Fine revenue collected for raffle violations bar graph; 

Nonprofit raffle appeals & petitions for injunctive relief (D39 and 40); 
Nonprofit raffle investigations and investigative subpoenas (D41 and 
42); 

Raffle investigations line graph; 
Raffle investigation subpoenas issued line graph; 

Nonprofit raffle public education – brochure and webinar (D43 and 44); 
Nonprofit raffles sunset provision; 
 

h. Performance Measures related to charities; 
Performance measures related to charities deliverables – overview (PM1, 
4, 6-10); 
Measure #1 - Provide charity customers expanded accessibility 24/7 on 
mobile devices and upgraded online capabilities; 

Percentage of charities filings submitted online line graph; 



 

 
 

Percentage of professional fundraiser filings submitted 
online; 
Percentage of raffles filings submitted online; 

Measure #4 - Protect data and records and provide staff additional tools 
to fulfill statutory duties (Create centralized investigations database 
application for charities, professional fundraisers, raffles, investigations 
and trademark violations); 
Measure #6 – Participate in multi-state enforcement actions to protect 
citizens of the state; 

Number of multistate actions line graph; 
Measure #7 – Provide trainings to charity and raffle groups statewide; 

Number of charities and raffles presentations line graph; 
Measure #8 – Publish additional reports on the agency website to 
educate and protect charitable donors; 
Measure #9 – Develop educational material for target areas concerning 
charitable solicitation; 
Measure #10 – Protect charitable donors in the state through filing 
injunctions against noncompliant organizations; 

Number of injunctions filed line graph; 
 

i. Revenue and costs related to charities; 
Revenue and costs related to charities deliverables overview; 
Registration fees collected from charitable organizations bar graph; 
Registration fees collected from professional fundraisers bar graph; 
Fine revenue collected from enforcement of solicitation of charitable 
funds act bar graph; 
Registration fees collected from nonprofit raffles bar graph; 
Total fine revenue collected for raffle violations bar graph; 
Comparison of fee and fine revenue collected by public charities division 
with costs (excluding agency operations) bar graph; 
 

j. Law changes; 
Suggested law changes related to charities deliverables; 

Deletion of Proviso 96.2; 
Deletion of Proviso 96.3; 
Repeal of 1-7-117 (Duties of Division of Public Charities 
devolved upon Attorney General); 
Repeal of Regulation 102.1 (Fees to Accompany Request for 
Confirmation of Solicitation Exemption); 

 
Investigations and Trademarks Division 

 
k. Overview; 



 

 
 

Division duties; 
Investigator jurisdiction and overview; 
Why counterfeit enforcement matters; 
 

l. Investigations deliverables; 
Investigation of distribution, trafficking, and production of counterfeit 
marks (D45); 
Training and education on distribution, trafficking, and production of 
counterfeit marks (D46); 

Number of counterfeit investigations and trainings bar 
graph; 

Rejection of sovereign citizen documents (D47); 
Sovereign citizen filings rejected and/or forwarded to law enforcement 
bar graph; 
Investigation of violations of private personnel placement services act 
and special purpose district filing delinquencies (D48 and 49); 
 

m. Trademark and service mark registration deliverables; 
Overview; 
Trademark and service mark registration application (D50); 
Trademark and service mark registration renewal (D51); 
Trademark and service mark registration assignment (D52); 
Rejection of trademark and service mark filings (D53); 

Number of trademark and service mark filings processed 
bar graph; 

Appeal of denial to register a trademark or service mark (D54); 
Publication of active trademarks and service marks (D55); 
Livestock brands and earmarks registration (D56); 
Rejection of livestock brand and earmark filings (D57); 
Number of livestock brands and earmarks filing registrations and 
rejections line graph; 
 

n. Performance measures related to investigations and trademarks; 
Performance measures related to investigations and trademark 
deliverables overview (PM4, 5, 12, 17); 
Measure #4 - Protect data and records and provide staff additional tools 
to fulfill statutory duties (Create centralized investigations database 
application for charities, professional fundraisers, raffles, investigations 
and trademark violations); 
Measure #5 – Protect data and records and provide staff additional tools 
to fulfill statutory duties (Create database and applications for 
municipal incorporations, railroads, landlord-tenants, business 
opportunities, and special purpose districts);  



 

 
 

Measures #12 and #17 – Improve search capabilities for customer 
inquiries and provide public additional online information; 
 

o. Revenue and costs related to investigations and trademarks; 
Revenue and costs related to investigations and trademark deliverables 
overview; 

Sources of fee revenue for investigations and trademarks 
division; 

Filing fees collected from trademark and service mark new application, 
renewal application, and assignment filings bar graph; 
Filing fees collected from livestock brands and earmark registration 
filings line graph; and 
Comparison of fee revenue collected by investigations and trademark 
division with costs (excluding agency operations). 

 
Members ask questions, which Ms. Wiley answers. 
 

IV. There being no further business, the meeting is adjourned. 



STUDY TIMELINE 
The House Legislative Oversight Committee’s (Committee) process for studying the Secretary of State’s 
Office (agency or Office) includes actions by the full Committee; Executive Subcommittee 
(Subcommittee); the agency; and the public.  Key dates and actions are listed below. 

• December 5, 2018 - Holds Meeting #1 to prioritize the agency for study
• January 9, 2019 - Provides the agency notice about the oversight process
• February 27 - April 1, 2019 - Solicits input about the agency in the form of an online public survey
• August 13, 2019 - Holds Meeting #2 to obtain public input about the agency

• September 27, 2019 - Holds Meeting #3 to discuss the agency's history and mission; qualifications
and duties of the agency head; overview of divisions, finances, and employees; federal and local
counterparts; compliance with records management, regulations and reporting; audit and risk
mitigation practices; and successes, challenges, and emerging issues

• October 28, 2019 - Holds Meeting #4 to discuss the agency's public charities unit and related
deliverables

• December 5, 2019 - (TODAY) Holds Meeting #5 to discuss the agency's business filings,
information technology, and administration units and related deliverables

• March 31, 2015 - Submits its Annual Restructuring and Seven-Year Plan Report
• January 12, 2016 - Submits its 2016 Annual Restructuring Report
• September 2016 - Submits its 2015-16 Accountability Report
• September 2017 - Submits its 2016-17 Accountability Report
• September 2018 - Submits its 2017-18 Accountability Report
• May 3, 2019 - Submits its Program Evaluation Report

• February 27 - April 1, 2019 - Provides input about the agency via an online public survey
• Ongoing - Submits written comments on the Committee's webpage on the General Assembly's

website (www.scstatehouse.gov)\

Figure 1. Key dates in the study process, December 2018 to present 

Executive Subcommittee Actions 

Secretary of State's Office 

Public’s Actions 

Legislative Oversight Committee Actions 

http://www.scstatehouse.gov)/


 

 
 

AGENCY SNAPSHOT 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2. Snapshot of the agency’s history, mission, organizational units, fiscal year 2017-18 resources (employees and funding), successes, and challenges1  



 

 
 

BUSINESS FILINGS, INFORMATION TECHNOLOGY, AND 
ADMINISTRATIVE DELIVERABLES 

 
  



DELIVERABLE GROUP 2
House Legislative Oversight Review of Secretary of State’s Office

1



Disclaimer:  
Updates to Program Evaluation Report

In the course of preparing the 
Deliverable Group presentations, some 
data provided in the original Program 
Evaluation Report has been corrected.  
The presentations will reference the 
corrected data, and the Program 
Evaluation Report will be updated 
once the Deliverable Group 
presentations are concluded. 

2



Deliverable Group 2

Divisions Grouped in Deliverable Group 2:
 Business Filings

 Information Technology

 Administration & Internal Operations

 Legal Functions Related to Business Filings, Information Technology, 
Administration, & Internal Operations

3



4



Business Filings Division

5

The Business Filings Division 
files documents for business 
entities operating in the state, 
including corporations, limited 
liability companies, limited 
partnerships, limited liability 
partnerships, and other types 
of business entities. The 
Division also files Uniform 
Commercial Code filings.



Corporations
UCCs

Legal

Business 
Filings

6



Business Corporation Filings
Deliverable No. 58

 The Secretary of State files documents from domestic and foreign 
corporations as outlined in S.C. Code of Laws Title 33, Chapters 1 through 20.

 Filings include but are not limited to the following:

 Articles of Incorporation 

 Articles of Amendment

 Articles of Correction

 Articles of Merger

 Articles of Dissolution

 Notice of Change of a Registered Office or Registered Agent or Both

 Application for a Certificate of Authority to Transact Business

7

Required by S.C. Code 
§§ 33-1-200, -210, -220, -230, 
-240, -250

Customers: 
Business Corporations

Number of Customers Served 
in 2017-18:  15,357

Total Employee Equivalents in 
2017-18:  0.64

Legislative Intent:
Simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1988 Act No. 444) 



Business Corporation Filings
Deliverable No. 58
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As of August 1, 2019, the adoption rate of all online business filings was 77.4%.



Nonprofit Corporation Filings
Deliverable No. 59

 The Secretary of State files documents from 
domestic and foreign nonprofit corporations as 
outlined in S.C. Code of Laws Title 33, Chapter 
31.

 Filings include but are not limited to the 
following:

 Articles of Incorporation

 Articles of Merger

 Articles of Dissolution

 Application for a Certificate of Authority to 
Transact Business

 Notice of Change of a Registered Office or 
Registered Agent or Both

9

Required by S.C. Code 
§§ 33-31-120, -121, -122, 
-123, -124, -125

Customers: 
Nonprofit Corporations

Number of Customers 
Served in 2017-18:  5,162

Total Employee 
Equivalents in 2017-18:  
0.22

Legislative Intent:
Simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1994 Act No. 384) 



Nonprofit Corporation Filings
Deliverable No. 59
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Limited Liability Partnership Filings
Deliverable No. 60

 The Secretary of State files initial and renewal applications for registration as 
a limited liability partnership as well as initial and renewal applications for 
certificates of authority for foreign limited liability partnerships.

 Registration of an LLP or certificate of authority for a foreign LLP is effective 
for one year. 

11

Required by S.C. Code 
§§ 33-41-1110, -1160, 
-1170

Customers: 
Limited Liability 
Partnerships

Number of Customers 
Served in 2017-18:  524

Total Employee 
Equivalents in 2017-18:  
0.06

Outcome Sought by Agency*
To provide for the filing of 
formation and other business 
documents for limited liability 
partnerships in the state of South 
Carolina.

*Legislative intent not expressly stated.



Limited Liability Partnership Filings
Deliverable No. 60
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Limited Partnership Filings
Deliverable No. 61

 The Secretary of State files certificates of limited partnership, amendment, 
and cancellation pursuant to S.C. Code of Laws Title 33, Chapter 42.

13

618 601

400 362

0

100

200

300

400

500

600

700

FY 2015-16 FY 2016-17 FY 2017-18 FY 2018-19

Number of LP Filings

Required by S.C. Code 
§§ 33-42-210, -260, -1630

Customers: 
Limited Partnerships

Number of Customers 
Served in 2017-18:  400

Total Employee 
Equivalents in 2017-18:  
0.06

Legislative Intent:
Derived from Revised Uniform LP 
Act and intended to modernize 
Uniform LP Act of 1916 and retain 
special character of LPs compared 
with corporations. (Comment, 
1986 Act. No. 533) 



Limited Liability Company Filings
Deliverable No. 62

 The Secretary of State files documents received from 
domestic and foreign limited liability companies 
pursuant to S.C. Code of Laws Title 33, Chapter 44.

 LLCs are the type of entity with the highest volume 
of filings.

 Filings include but are not limited to the following:
 Articles of Organization 

 Amended Articles of Organization

 Restated Articles of Organization

 Articles of Merger 

 Articles of Termination

 Application for a Certificate of Authority to Transact Business

 Notice of Change of a Registered Office or Registered Agent or 
Both

 Articles of Correction

14

Required by S.C. Code 
§§ 33-44-202, -206, -207

Customers: 
Limited Liability 
Companies

Number of Customers 
Served in 2017-18:  63,811

Total Employee 
Equivalents in 2017-18:  
2.38

Legislative Intent:
Sets forth default rules to operate 
an LLC without sophisticated 
agreements and provide flexibility 
in modifications by private 
agreement. (1996 Act. No 343) 



Limited Liability Company Filings
Deliverable No. 62
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Military Corporation Filings
Deliverable No. 63

 S.C. Code of Laws § 25-1-120 provides for the formation 
of military corporations. These entities may be formed by 
members of the National Guard of South Carolina for the 
purpose of social activities and holding property.

 These filings are rare. None were filed in FY 2015-16 or 
2017-18. Seven were filed with the Secretary of State in 
FY 2016-17.

16

Provided under S.C. Code 
§ 25-1-120

Customers: 
Military Corporations

Number of Customers 
Served in 2017-18:  0

Total Employee Equivalents 
in 2017-18:  0.04 (includes 
employee time spent on 
development of Business 
Filings system)

Legislative Intent:
Provide for the makeup of military 
corporations and for the purposes, 
programs and funding of military 
corporations.  (2005 Act No. 37)



Corporation Not-for-Profit Filings
Deliverable No. 64

 The Secretary of State files corporation not-for-profit filings pursuant to S.C. 
Code of Laws Title 33, Chapter 36.

 These entities are incorporated for a public purpose and are treated like 
special purpose districts. They are authorized to perform local government 
functions such as water service and/or sewage treatment, fire protection 
service, ambulance service, and medical clinic facilities.

 Possible filings include articles of incorporation or amendments, or other 
papers relating to the incorporation, merger, consolidation, or dissolution of a 
corporation not-for-profit.

 No corporation not-for-profit documents have been filed with the Secretary of 
State during the period covered in the program evaluation report. 

17

Required by S.C. Code 
§§ 33-36-2220, -230

Customers: 
Corporations Not-for-Profit

Number of Customers 
Served in 2017-18:  0

Total Employee Equivalents 
in 2017-18:  0.04 (includes 
employee time spent on 
development of Business 
Filings system)

Legislative Intent:
Established to provide local 
government functions and treated 
like SPDs for some purposes. (2000 
Act. No 404) 



Conversion of Corporation Not-for-Profit to a 
Public Service District
Deliverable No. 65

 S.C. Code of Laws Title 33, Chapter 36 also provides that a corporation not-
for-profit organized for the purpose of providing water services may submit a 
petition to the Secretary of State to convert to a public service district.

 No petitions for conversion to a public service district have been filed during 
the period covered in the program evaluation report. 

18

Required by S.C. Code 
§ 33-36-1320

Customers: 
Corporations Not-for-
Profit

Number of Customers 
Served in 2017-18:  0

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)

Legislative Intent:
To allow election to become public 
bodies for purposes of funding, 
participation in a joint system, and 
lower cost of borrowing money. (2001 
Act No. 78)



Business Development Corporation Filings
Deliverable No. 66

 Business development corporations may incorporate by filing with the 
Secretary of State for the purpose of promoting, developing, and advancing 
the prosperity and economic welfare of South Carolina.

 Since FY 2015-2016, the Secretary of State has received two business 
development corporation filings.

19

Required by S.C. Code 
§§ 33-37-210, -910

Customers: 
Business Development 
Corporations

Number of Customers 
Served in 2017-18:  0

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)

Legislative Intent:
To promote, develop, and advance 
prosperity and economic welfare. 
(Section 33-37-210) 



Benefit Corporation Filings
Deliverable No. 67

 The S.C. Benefit Corporation Act became law in 2012 and allowed 
corporations to incorporate as a benefit corporation or to convert to a benefit 
corporation by identifying a specific public benefit purpose in the articles of 
incorporation filed with the Secretary of State.

 A special public benefit purpose is one that serves one or more public 
welfare, religious, charitable, scientific, literary, or educational purposes, or 
other purposes or benefits beyond the strict interest of the shareholders of 
the benefit corporation. 

 A benefit corporation may file with the Secretary of State to amend its 
articles of incorporation to add, amend, or remove a specific public benefit 
purpose or may terminate its status as a benefit corporation.

20

Required by S.C. Code 
§§ 33-38-120, -200

Customers: 
Benefit Corporations

Number of Customers 
Served in 2017-18: 11

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)

Legislative Intent:
Allow a corporate purpose of 
providing public benefits without 
subjecting the corporation or 
directors to liability except for 
specified reasons. (2012 Act No. 
277



Benefit Corporation Filings
Deliverable No. 67
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Cooperative Association Filings
Deliverable No. 68

 Cooperative associations are formed for the purpose of conducting 
agricultural, dairy, mercantile, mining, mechanical, or manufacturing 
business in South Carolina.

 Cooperative associations are formed by first filing a petition with the 
Secretary of State and then receiving a certificate of charter once the 
requirements for formation are met.

22

Required by S.C. Code 
§§ 33-45-40. -50. -140

Customers: 
Cooperative Associations

Number of Customers 
Served in 2017-18: 
Unknown (these filings are 
not distinguished from 
other corporate filings in 
Business Filings system)

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)

Legislative Intent:
To permit persons to form a 
cooperative association for 
conducting certain types of 
business. (Section 33-45-30)



Marketing Cooperative Association Filings
Deliverable No. 69

 Marketing cooperatives file articles of incorporation, articles of amendment, 
and other corporate filings with the Secretary of State’s Office pursuant to 
S.C. Code of Laws Title 33, Chapter 47.

 The Cooperative Marketing Act is intended to “promote, foster and encourage 
the intelligent and orderly marketing of agricultural products through 
cooperating, to eliminate speculation and waste, to make the distribution of 
agricultural products as direct as can be efficiently done between producer 
and consumer and to stabilize the marketing problems of agricultural 
products.”
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Legislative Intent:
To promote orderly marketing of 
agricultural products, eliminate 
speculation and waste, make 
distribution as direct as can be 
efficiently done, and stabilize 
marketing problems of agricultural 
products. (Section 33-47-30)

Required by S.C. Code 
§§ 33-47-40, -70, -260

Customers: 
Marketing Cooperative 
Associations

Number of Customers 
Served in 2017-18: 
Unknown (these filings are 
not distinguished from 
other corporate filings in 
Business Filings system)

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)



Telephone Cooperative Filings
Deliverable No. 70

 Telephone cooperatives must file their 
articles of incorporation, amendments, 
consolidations, mergers, conversions, or 
dissolutions and certificates of election 
to dissolve and affidavits of compliance 
(as required) with the Secretary of State 
pursuant to S.C. Code of Laws Title 33, 
Chapter 46.

 Telephone cooperative nonprofit 
corporations are organized for the 
purpose of rendering communication 
and information services.
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Required by S.C. Code 
§ 33-46-90

Customers: 
Telephone Cooperatives

Number of Customers 
Served in 2017-18: 
Unknown (these filings are 
not distinguished from 
other corporate filings in 
Business Filings system)

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)

Legislative Intent:
To render communication and 
information services and to allow 
actions necessary for control and 
operation of said systems. (Section 
33-46-210)



Electric Cooperative Filings
Deliverable No. 71

 Electric cooperatives file articles of incorporation, amendment, 
consolidation, merger, conversion or dissolution and certificates of election to 
dissolve and affidavits of compliance (as required) for electric cooperatives 
pursuant to S.C. Code of Laws Title 33, Chapter 49.

 Electric cooperatives are formed “for the purpose of supplying electric energy 
and promoting and extending the use thereof." 
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Legislative Intent:
Organized for the purpose of 
supplying electric energy and 
promoting and extending its use. 
(Section 33-49-210) 

Required by S.C. Code 
§ 33-49-80

Customers: 
Electric Cooperatives

Number of Customers 
Served in 2017-18: 
Unknown (these filings are 
not distinguished from 
other corporate filings in 
Business Filings system)

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)



Transmission of Electric Cooperative Filings to 
County Officials
Deliverable No. 72

 Section 33-49-90 states that upon receipt of an electric cooperative filing, the 
Secretary of State shall transmit a certified copy to the county clerk of the 
county or counties in which the principal office of the each electric 
cooperative affected by the filing is located.  The Secretary of State shall also 
forward a certified copy of the filing to the clerk of court or register of deeds 
of any county in which the cooperative owns affected property.

 There have been no transmittals in the time period covered in the program 
evaluation report.
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Required by S.C. Code 
§ 33-49-90

Customers: 
Electric Cooperatives

Number of Customers 
Served in 2017-18: 0

Total Employee 
Equivalents in 2017-18: 
0.00

Legislative Intent:
Organized for the purpose of 
supplying electric energy and 
promoting and extending its use. 
(Section 33-49-210) 



Business Trust Filings
Deliverable No. 73

 Business trusts created under 
common law or doing business in 
South Carolina must file a 
certified copy of the trust 
instrument that was issued by 
the county with the Secretary of 
State.

 The filing must set forth the 
name of the entity and a 
registered agent and office for 
service of process.
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Outcome Sought by Agency*
To provide a venue for the 
recording of business trusts at the 
state level.

*Legislative intent not stated in law.

Required by S.C. Code 
§ 33-53-10

Customers: 
Business Trusts

Number of Customers 
Served in 2017-18: 
Unknown (these filings are 
not distinguished from 
other corporate filings in 
Business Filings system)

Total Employee 
Equivalents in 2017-18:  
0.04 (includes employee 
time spent on 
development of Business 
Filings system)



Notice of Appointment of a Registered Agent by a 
Nonresident Landlord
Deliverable No. 74

 The South Carolina Residential 
Landlord and Tenant Act allows 
nonresident landlords to designate and 
file a registered agent with the 
Secretary of State.

 Very few nonresident landlords file an 
appointment of a registered agent with 
the Secretary of State. Only 6 filings 
have been made during the time period 
covered by the program evaluation 
report.
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Provided under S.C. Code 
§ 27-40-130

Customers: 
Nonresident Landlords

Number of Customers 
Served in 2017-18: 1

Total Employee 
Equivalents in 2017-18: 
0.00

Legislative Intent:
The Act is intended to clarify and 
modernize the law governing 
rentals of dwelling units and 
encourage landlords and tenants 
to maintain and improve quality of 
housing. (Section 27-40-20)



Railroad Document Filings
Deliverable No. 75

 The Secretary of State's Office files deeds, 
mortgages, deeds of trust, and documents of 
railroads pursuant to S.C. Code of Laws Title 
30, Chapter 11.

 Filings are made in duplicate and the Secretary 
files one copy, giving it a file number, indexing 
the document, and retaining the document. 
The other copy is properly endorsed, given the 
filing number from the Secretary of State and 
returned to the filer.

 No railroad document filings described in this 
deliverable have been received during the 
period covered in the performance evaluation 
report.
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Outcome Sought by Agency*
To comply with the duties outlined 
in statutes regarding recordation of 
deeds and documents of railroads.

*Legislative intent not stated in law.

Required by S.C. Code 
§§ 30-11-10, -20, -40

Customers: 
Railroad Companies

Number of Customers 
Served in 2017-18: 0

Total Employee 
Equivalents in 2017-18: 
0.00



Railroad, Street Railway, Steamboat and Canal 
Company Formation
Deliverable Nos. 76 through 81

 Pursuant to S.C. Code of Laws Title 58, Chapter 15, 
those wishing to incorporate to build a railroad, 
street railway, steamboat, or canal business file a 
written declaration and petition with the Secretary of 
State, after which, the Secretary of State issues to 
the petitioners a commission constituting them a 
board of incorporators who may then open books of 
subscription to capital stock after the required public 
notice. 

 Opponents of the application may appear and oppose 
it and the Secretary of State determines whether to 
refuse to grant the charter or grant it.

 The incorporators then file a return with the 
Secretary of State, providing required information, 
and the Secretary of State issues a charter 
certificate.
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Required by S.C. Code 
§§ 58-15-10, -30, -40, -70, -90, -
100, -160, -170, -200 and §§ 58-
17-340, -430, -620, -630, -660

Customers: 
Railroad Companies; Street 
Railway Companies; Steamboat 
Companies; Canal Companies
Petitioners for Formation of 
Railroad Companies, Street 
Railway Companies, Steamboat 
Companies, and Canal Companies; 
General Public

Number of Customers Served in 
2017-18:
• No. 76-78:  0
• No. 79:  1
• No. 80-81:  0

Total Employee Equivalents in 
2017-18:
• No. 76-78:  0.00
• No. 79:  0.01
• No. 80-81:  0.00

Outcome Sought by Agency*
Comply with statutes governing the 
incorporation and organization of 
railroad, street railway, steamboat, 
and canal companies.

*Legislative intent not stated in law.



Railroad, Street Railway, Steamboat and Canal Company 
Formation
Deliverable Nos. 76 through 81

 Railroad, street railway, steamboat, or canal corporations may have their charters 
amended by the Secretary of State by filing a declaration of the desired changes, 
after which the Secretary issues a certificate as supplement to the charter.

 In the sale of a railroad wholly or partially in this state, a company may form to 
own and maintain a railroad by filing a certificate with the Secretary of State 
providing information as to the name of the corporation, the directors, period of 
services not to exceed one year, amount of capital stock, and number of shares.

 In a consolidation of railroad companies, the consolidation agreement or a 
certified copy of it must be filed with the Secretary of State. 

 With the exception of one amendment filed in FY 2017-2018, no documents have 
been filed with the Secretary of State pursuant to S.C. Code of Laws Title 58, 
Chapter 15. 
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Rejection of Business Filings
Deliverable No. 82

When a customer attempts to file a document that does not meet statutory 
requirements, the Secretary of State’s Office will reject the filing and return it 
to the filer with a brief written explanation of the reason the filing was rejected. 
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Required by S.C. Code 
§ 33-1-250(c), § 33-31-
125(c), §§ 33-41-1110, -
1170, §§ 33-42-260, -1630,
§ 33-44-206

Customers: 
Business Entities

Number of Customers 
Served in 2017-18: 21,618

Total Employee Equivalents 
in 2017-18: 0.82

Legislative Intent:
To simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1988 Act No. 444) 



Rejection of Business Filings
(compared with number of filings accepted)
Deliverable No. 82
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Appeal of Rejection of Business Filings
Deliverable No. 83

 An entity may file an appeal with the Richland County Circuit Court following 
a refusal by the Secretary of State to file a document.

 During the time covered by the performance evaluation report, no appeals of 
the Secretary of State’s refusal to file a document have been filed with the 
court.
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Provided under S.C. Code 
§§ 33-1-260, 33-31-126

Customers: 
Business Entities

Number of Customers 
Served in 2017-18: 0

Total Employee 
Equivalents in 2017-18: 
0.00

Legislative Intent:
To simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1988 Act No. 444) 



Administrative Dissolution of Business Corporations
Deliverable No. 84

 The Secretary of State may 
administratively dissolve a business 
corporation if grounds exist and the 
corporation does not correct the grounds 
within 60 days after notice. The Secretary 
of State may also revoke or cancel 
certificates of authority of foreign 
corporations and limited liability 
companies.

 Administrative dissolutions of business 
entities are most commonly due to a 
failure to comply with a requirement of 
the Department of Revenue.

 An entity that has been administratively 
dissolved will have a status of “forfeited” 
in the Business Entities database.
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Legislative Intent:
To reduce records maintained by 
the Secretary of State and avoid 
wasteful attempts to compel 
compliance by abandoned 
corporations. (Official Comment, 
1988 Act No. 444)

Required by S.C. Code 
§§ 33-14-200, -210; 
§§ 33-15-300, -310; 
§ 33-44-1006

Customers: 
Business Corporations, 
Limited Liability 
Companies

Number of Customers 
Served in 2017-18: 4

Total Employee 
Equivalents in 2017-18: 
0.06



Administrative Dissolution of Nonprofit Corporations
Deliverable No. 85

 The Secretary of State may administratively dissolve a 
nonprofit corporation if grounds exist and the 
corporation does not correct the grounds within 60 
days after notice.  The Secretary of State must also 
notify the Attorney General. The Secretary of State 
may also revoke the certificate of authority of a 
foreign nonprofit corporation to transact business in 
South Carolina.

 Nonprofit corporations are most often administratively 
dissolved or revoked for failure to maintain a 
registered agent and registered office. 
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Provided under S.C. Code 
§§ 33-31-1420, -1421, -
1530, -1531

Customers: 
Nonprofit Corporations; 
Attorney General

Number of Customers 
Served in 2017-18: 31

Total Employee 
Equivalents in 2017-18: 
0.10

Legislative Intent:
To save the time, money, and 
effort required for judicial 
dissolution and give notice to 
allow opportunity to avoid 
dissolution. (Official Comment, 
1994 Act No. 384)



Uniform Commercial Code (UCC) Filings

The Secretary of State’s Office is the central filing office for financing 
statements regarding security interests under Revised Article 9 of the Uniform 
Commercial Code. A financing statement indicates a security agreement between 
a debtor and a secured party.
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UCC-1 Financing Statement Filings
Deliverable No. 86

 A secured party may file a 
notice of a security interest with 
the Secretary of State by filing a 
UCC-1 Financing Statement.

 All subsequent records filed 
relating to a particular financing 
statement are linked to that 
initial financing statement. 

 Filers may also use a UCC-1 
Addendum to provide additional 
information to the UCC-1 
Financing Statement.
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Required by S.C. Code 
§§ 36-9-501, -502, -503, 
-504, -516, -519, -521, 
-526

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 57,608

Total Employee 
Equivalents in 2017-18: 
1.14

Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)



UCC-3 Amendment Filings
Deliverable No. 87

 A person may file a UCC-3 
Amendment with the Secretary 
of State tracking changes to a 
UCC-1 for the following:

 to continue a financing 
statement;

 to amend a financing 
statement;

 to terminate a financing 
statement; or 

 to assign a security interest.
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Required by S.C. Code 
§§ 36-9-501, -502, -503, 
-504, -516, -519, -521, 
-526

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 30,910

Total Employee 
Equivalents in 2017-18: 
0.60

Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)



UCC Filings
Deliverable Nos. 86 & 87
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UCC-5 Information Statement Filings
Deliverable No. 88

 A person may file a UCC-5 Information Statement with the Secretary of State 
to demonstrate that a filing was inaccurate or wrongfully filed.

 There are very few of these filed each year.
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Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)

Required by S.C. Code 
§ 36-9-518

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 29

Total Employee 
Equivalents in 2017-18: 
0.02



UCC-11 Search and Copies
Deliverable No. 89

A person may file a UCC-11 Search form with the Secretary of State to perform a 
search of a debtor or secured party. Also, a person may request regular and 
certified copies of Uniform Commercial Code filings on file with the Secretary of 
State.

42

11,900
12,000
12,100
12,200
12,300
12,400
12,500

FY 2015-16 FY 2016-17 FY 2017-18 FY 2018-19

12,159

12,443
12,332

12,481

NUMBER OF SEARCHES AND COPIES

Required by S.C. Code 
§§ 36-9-519, -523

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 12,332

Total Employee 
Equivalents in 2017-18: 
0.22

Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)



UCC Filing Rejections
Deliverable No. 90

 The Secretary of State may reject a filing under Chapter 9 of Title 36 
(Commercial Code - Secured Transactions) if it does not contain the 
statutorily required information, or the Secretary of State determines that it 
has been filed for an improper purpose, the filing is not within the scope of 
Chapter 9, or the secured party and debtor are the same.
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Provided under S.C. Code 
§ 36-9-516

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 2,519

Total Employee 
Equivalents in 2017-18: 
0.06

Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)



UCC Filing Rejections
(compared with number of filings accepted)
Deliverable No. 90
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UCC Filing Rejection
Deliverable No. 90

 One of the common types of rejections are UCC 
filings submitted by sovereign citizens. 

 Some of these rejected filings are bogus liens against 
officials and entities in retaliation for a perceived 
wrong against the individual.

 For example, a sovereign citizen may file a lien against 
a law enforcement officer or magistrate judge following 
receipt of a traffic ticket.

 Other rejected filings include those in which an 
individual lists himself or herself as both the debtor 
and secured party. This is usually in an effort to avoid 
some kind of debt or to claim an account they believe 
was secretly set up by the government at birth.
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Appeal of UCC Filing Rejection
Deliverable No. 91

 A person whose Uniform Commercial Code 
filing has been rejected by the Secretary 
of State may file an appeal with the 
Administrative Law Court.

 During the time period covered in the 
program evaluation report, no appeals 
have been filed with the Administrative 
Law Court.
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Provided under S.C. Code 
§ 36-9-520

Customers: 
Secured Parties and 
Debtors; General Public

Number of Customers 
Served in 2017-18: 0

Total Employee 
Equivalents in 2017-18: 
0.00

Legislative Intent:
To provide performance standards 
for filing offices and provide 
provisions to govern filing 
operations. (Official Comment, 
2013 Act No. 96)



Certificates of Existence for Business Entities
Deliverable No. 92
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The Secretary of State may furnish a certificate of 
existence for a business entity that may be relied upon as 
conclusive evidence that the business entity is in existence 
or is authorized to do business in South Carolina.
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Provided under S.C. Code 
§§ 33-1-280; 33-31-128; 
33-41-1110; 33-42-210; 
33-44-208

Customers: 
Business Entities; General 
Public

Number of Customers 
Served in 2017-18: 37,441

Total Employee 
Equivalents in 2017-18: 
1.42

Legislative Intent:
Simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1988 Act No. 444) 



Copies of Business and UCC Filings
Deliverable No. 93
The Secretary of State collects fees for copying and certifying copies of filed 
documents related to business entities.  Certified copies are conclusive evidence 
that the original document is on file with the Secretary of State.
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As of August 1, 2019, the adoption rate of online business filings document requests 
and certificates was 97.8% and the adoption rate of online UCC searches was 99.4%.

Required by S.C. Code 
§ 1-5-50; §§ 33-1-220, 
-270; §§ 33-31-122, -127; 
§ 33-36-230

Customers: 
Business Entities

Number of Customers 
Served in 2017-18: 18,495

Total Employee 
Equivalents in 2017-18: 
0.70

Legislative Intent:
Simplify filing requirements, 
minimize paper, and eliminate 
disputes between filers and the 
Secretary of State as to legal 
efficacy of documents. (Official 
Comment, 1988 Act No. 444);  To 
provide performance standards for 
filing offices and provide provisions 
to govern filing operations. (Official 
Comment, 2013 Act No. 96)



Certified Copies of Railroad Documents & Filings
Deliverable Nos. 94 & 95

 Upon request, the Secretary of State 
provides certified copies of railroad 
documents filed pursuant to S.C. 
Code of Laws Title 30, Chapter 11 
and Title 58, Chapter 17. Documents 
certified by the Secretary of State 
may be used as evidence in all courts 
of this State. 

 No certified copies of railroad 
documents and filings were processed 
during the time period covered in the 
program evaluation report.
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Outcome Sought by Agency*
To comply with the duties outlined 
in statutes regarding recordation 
of deeds and documents of 
railroads and to comply with the 
duties outlined in the general 
railroad law.

*Legislative intent not stated in law.

Required by S.C. Code 
§ 30-11-50; §§ 58-17-430, 
-620

Customers: 
Railroad Companies; 
Courts; General Public

Number of Customers 
Served in 2017-18:  0

Total Employee 
Equivalents in 2017-18: 
0.00



Database Queries & Bulk Data
Deliverable Nos. 96, 97 & 98 
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► Corporate Database Query - The Secretary of State's Office provides bulk business filings 
data at the request of customers. The Secretary of State's Office also provides data in 
response to specific search requests.
► Corporate Bulk Filings – The Secretary of State’s Office provides capability to receive 

and process Change of Agent/Agent Address filings in bulk.

► Uniform Commercial Code Bulk Data and Images - The Secretary of State's Office provides 
bulk UCC data at the request of customers.  The Secretary of State's Office also provides 
data in response to specific search requests. 
► XML Filings – The Secretary of State’s Office provides capability for receipt of UCC 

filings in bulk.

► Corporations/Uniform Commercial Code Bulk Combo - The Secretary of State’s Office 
provides corporate bulk data and Uniform Commercial Code bulk data at the request of 
customers. The Secretary of State’s Office also provides data in response to specific search 
requests. 

*These requests are provided via a subscriber account.

Provided under S.C. Code 
§ 1-5-50; §§ 33-1-220, 
-270; §§ 33-31-122, -127; 
§ 33-36-230; § 36-9-523

Customers: Businesses; 
Legal Professionals; 
General Public

Number of Customers 
Served in 2017-18:
• No. 96:  3
• No. 97:  2
• No. 98:  2

Total Employee 
Equivalents in 2017-18:
• No. 96:  0.00
• No. 97:  0.00
• No. 98:  0.00

Outcome Sought by Agency*
To efficiently provide bulk data to 
customers.

*Legislative intent not stated in law.



Qualified Business Registration
Deliverable Nos. 99 & 100

 The General Assembly passed the High Growth Small Business Job 
Creation Act, also known as the Angel Investor Act, in 2013.  The Act 
provides tax credits to angel investors who make qualified 
investments in qualified businesses.

 In accordance with the Act, the Secretary of State reviews 
applications and registers businesses as qualified businesses when 
applicants meet criteria for registration, and may revoke a 
registration if false information is provided in the applications. 

 Registration as a qualified business allows a company to receive 
investments from investors who can then apply for tax credits for 
their investments from the Department of Revenue.

 While not specifically required by statute, the Secretary of State's 
Office provides a copy of the certification letter and filed 
application for registration as a qualified business for each 
registered qualified business to the Department of Revenue to assist 
that agency in carrying out its duties under the High Growth Small 
Business Job Creation Act.
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Required by S.C. Code §
11-44-60

Customers: 
Qualified Businesses; 
Department of Revenue

Number of Customers 
Served in 2017-18:
• No. 99:  82
• No. 100:  1

Total Employee Equivalents 
in 2017-18:
• No. 99:  0.06
• No. 100:  0.02

Legislative Intent:
To encourage investment in early-
stage, high-growth job-creating 
businesses; increase high-quality, high-
paying jobs in the state; expand the 
state’s economy by enlarging the base 
of wealth-creating businesses; and 
supporting businesses seeking to 
commercialize technology invented in 
higher education institutions. (Section 
11-44-20)



Qualified Business Reporting
Deliverable Nos. 101 & 102

 The Secretary of State must 
provide annual reports with a list 
of qualified businesses to the 
House Ways and Means Committee, 
Senate Finance, and the Governor 
by January 31st of each year.

 The Secretary of State must post 
an aggregate statewide report of 
the number of qualified businesses 
and other information on the 
Secretary of State's website and 
update the report annually.
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Required by S.C. Code 
§11-44-60

Customers: 
Governor; House Ways and 
Means Committee; Senate 
Finance Committee; 
General Public

Number of Customers 
Served in 2017-18:
• No. 101:  3
• No. 102:  150

Total Employee Equivalents 
in 2017-18:
• No. 101:  0.05
• No. 102:  0.00

Legislative Intent:
To encourage investment in early-
stage, high-growth job-creating 
businesses; increase high-quality, high-
paying jobs in the state; expand the 
state’s economy by enlarging the base 
of wealth-creating businesses; and 
supporting businesses seeking to 
commercialize technology invented in 
higher education institutions. (Section 
11-44-20)
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Qualified Business Data



Performance Measures Related to 
Business Filings Deliverables

 Performance Measure No. 2: Provide data for internal and external customers 
with enhancements to business filings online application.

 Performance Measure No. 3: Increase the number of business filings submitted 
online 24/7 with increased filing options.

 Performance Measure No. 5: Protect data and records and provide staff additional 
tools to fulfill statutory duties. (Create database and applications for municipal 
incorporations, railroads, landlord-tenants, business opportunities and special 
purpose districts.)

 Performance Measure No. 12: Improve search capabilities for customer inquiries.
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Performance Measures Related to 
Business Filings Deliverables

 Performance Measure No. 16: Create faster turn-around time for corporate paper 
filings submitted by mail and walk-in customers with the implementation of an in-
house application to more quickly process paper filings.

 Performance Measure No. 17: Providing public additional online information with 
the completion of a microfilm conversion project that digitized 1.5 million 
corporate records to preserve permanent corporate records.

 Performance Measure No. 18: Increase the number of all online applications.

 Performance Measure No. 24: Number of small businesses filed for High Growth 
Small Business Job Creation Act.
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Performance Measure Nos. 2, 3, 16 & 18: Provide data for internal and external 
customers with enhancement to business filings online application; increase 
number of business filings submitted online 24/7; create faster turn-around time 
for paper filings; and increase number of all online applications. 

Over the past several years, the Secretary of State has initiated and implemented 
online applications for the Business Filings Division. These applications have 
included the following:

 Launch of the corporate online document request application (completed in FY 
2015-16).

 Launch of the Business Entities Online Filing, Search, and Retrieval System, a 
comprehensive business filing, search, and document retrieval web-based 
application (Completed in FY 2016-17).

 This system also includes an in-house application for agency staff to enter filings 
received through the mail or submitted at the office.

 The implementation and improvements to the online filing system available to users 
has led to a decrease in the number of walk-in customers, which the agency attributes 
to the ease and convenience of the Business Entities Online system (FY 2017-18, FY 
2018-19).
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Performance Measure Nos. 2, 3, 16 & 18: Provide data for internal and external 
customers with enhancement to business filings online application; increase 
number of business filings submitted online 24/7; create faster turn-around time 
for paper filings; and increase number of all online applications. 

In addition, the Secretary of State has initiated and implemented enhancements to 
these applications and to processes in the Business Filings Division. These 
enhancements have included the following:

 Expansion of functionality of the Business Entities Online application, to 
specifically include a “Save” functionality that allows users to complete filings at 
a later time or correct information that caused a filing to be returned 
(completed FY 2017-18).

 Increased number of corporate forms available on the online application to 
ensure all downloadable forms are available 24/7 (completed FY 2017-18).

 Additional functionality added to the Business Entities Online system, including 
completed integration of the document/certificate requests component and 
continued expansion of the number of corporate forms available on the online 
application (FY 2018-19). 
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Performance Measure Nos. 2, 3, 16, and 18:
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*There were no online corporate filings in FY 2015-16 as this functionality did not launch until FY 2016-17.



Performance Measure No. 5: Protect data and records and provide staff 
additional tools to fulfill statutory duties. (Create database and 
applications for municipal incorporations, railroads, landlord-tenants, 
business opportunities and special purpose districts.) 

The Secretary of State’s Office will continue to work towards creating 
applications to assist staff in carrying out the functions of the office, including 
but not limited to:

 An application to catalog all railroad, street railway, steamboat, and canal 
company filings.

 An application for filing of notices of appointment of a registered agent by 
nonresident landlords.
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Performance Measure No. 12: Improve search capabilities for customer 
inquiries.

Enhancements to search capabilities in the Business Entities Online Filing, 
Search, and Retrieval System include the following:

 The expansion of ways to search for an entity by allowing users to search for 
an entity using “Begins with,” “Contains,” or “Exact Match” (launched FY 
2018-19).

 Additional functionality that strips “noise words” from an entity search for 
more comprehensive search results. Noise words include words such as “the,” 
“a,” “an,” etc. (launched FY 2018-19).
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Performance Measure No. 17: Providing public additional online 
information with the completion of a microfilm conversion project that 
digitized 1.5 million corporate records to preserve permanent corporate 
records. 

 Permanent state records of business filings that existed on microfilm were 
digitized to provide the following:

 Preservation of permanent state records converted to a secure digital 
format.

 Enhancement of the business filings database by providing additional 
records of corporate filings that did not exist on the EDMS legacy system 
for integration into the comprehensive Business Filings, Search, and 
Document Retrieval application.

 A methodology to search 1.5 million records formerly existing only on 
microfilm.

 The microfilm conversion project began in FY 2013-14 and was completed 
in FY 2015-16.
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Performance Measure No. 24: Number of small businesses filed for High 
Growth Small Business Job Creation Act.

 The Secretary of State’s Office continues to file new and renewal applications 
for registration as a qualified business.

 Currently, the Act is scheduled to be repealed on December 31, 2019. 

 S. 185 and H. 3210 are currently pending and would reauthorize the Act and 
continued registration of qualified businesses by the Secretary of State’s Office 
until December 31, 2025.
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Revenue & Costs Related to Business 
Filings Deliverables

 Business Filing Fees

 UCC Filing Fees

 UCC Search & Copy Fees

 Certificates of Existence

 Copy Fees (Regular & Certified Copies)

 Bulk Data Requests
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The Division of Business Filings collects fee revenue from the 
following sources:



Filing Fees for Business Filings Division
 Fees for filings in the Business Filings Division range from no charge up to $135.00 

(including the CL-1 fee). 

 Fees charged by the Business Filings Division for corporate filings are set forth in S.C. 
Code of Laws Title 33 and vary based upon the type of entity filing and the type of 
document being filed. For example:
 The fee to file Articles of Incorporation for a corporation is $135.00 (which includes a $25.00 fee for 

the CL-1 form submitted with the Articles). However, the cost of filing Articles of Incorporation for a 
nonprofit corporation is $25.00.

 The fee for Articles of Correction or a Notice of Change of Registered Office or Registered Agent or 
Both is typically $10.00.

 Articles of Amendment are usually $100.00 or $110.00 with the exception of nonprofit corporations 
and limited partnerships, which pay a fee of $10.00 for this filing. 

 A termination, dissolution, or cancellation has a filing fee of $10.00, regardless of the type of entity 
filing.

 Fees for business filings have not been revised in 15 or more years, depending on the 
entity type.

 See https://businessfilings.sc.gov/businessfiling for a complete list of all business 
filing fees.
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https://businessfilings.sc.gov/businessfiling
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Uniform Commercial Code (UCC) Filing Fees

Filing

UCC-1, UCC-3, and UCC-5 Fees

Pages 1 and 2 together: $8.00 

Page 3: $2.00 

Pages 4 and beyond: $1.00 

3rd Debtor and beyond: $2.00 

Manufactured Home Transaction:
$20.00 

Public Finance Transaction:
$20.00 

Search and Retrieval

UCC-11 Search Fees (Per Document)

Search Fee: $5.00 

Document Request 

Each Page: $1.00 

Certification Fee 

(Per Document): $2.00 
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UCC Payment and Fee Structure

* UCC fees have not been revised in over sixteen years.
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Fees for Certificates of Existence, Copies & 
Bulk Data Requests

 Certificates of Existence ($10.00)

 Copy Fees

 Regular Copies: $1.00 for first page and $.50 for each additional page

 Certified Copies:  $3.00 for first page and $.50 for each additional page

 Bulk Data Subscriptions

 UCC Bulk Data & Images ($4,500.00/month)

 Corporations Bulk Data ($12,000.00/year)

 Corporations/UCC Bulk Combo ($20,000.00/year)
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Comparison of Fee Revenue Collected by Business Filings 
Division with Costs (Excluding Agency Operations)
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Information Technology Division

 The Information Technology 
Division provides support to all 
divisions of the Secretary of 
State’s Office, as well as 
develops and maintains agency 
databases and applications. 

 In addition, the Information 
Technology Division maintains 
the agency's website. 

 The Information Technology 
Division also performs 
cybersecurity functions along 
with the Department of 
Administration's Division of 
Information Security. 
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Information Technology Division
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Information 
Technology

Legal

Administration 
and

Internal 
Operations

Notaries, 
Authentications, 

Boards & 
Commissions

Public Charities 
& Municipalities

Investigations & 
Trademarks

Business Filings

The Information Technology 
Division works closely with all 

divisions of the office, 
providing support in day to day 

operations, and helping 
develop applications to assist 

staff in all areas in carrying out 
their duties.



Secretary of State’s Website
Deliverable No. 103

 The Secretary of State’s website provides information to customers of the 
services provided by the agency; forms for filings submitted to the office as 
well as online filing portals; searchable databases of records collected by the 
agency; public education materials on wise charitable giving and counterfeit 
goods; and statutorily required reports and information.

 According to Google Analytics, the Secretary of State’s website had 2,350,385 
unique views in FY 2017-18.

 The agency’s new website was launched in August 2019.
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Information Technology Plan Workbook
Deliverable No. 104

 As a state agency, the Secretary of State is required to submit to the Department of Administration an 
annual information technology plan and information security plan pursuant to Proviso 117.112.

 Although the Proviso does not express legislative intent, the outcome sought by the agency in providing 
the deliverable is to provide the Department of Administrative an annual information technology plan 
and information security plan that includes the following: 

(1) the information technology objectives of the state agency; 

(2) an inventory of the state agency's information technology; 

(3) any performance measures used by the state agency for implementing its information technology 
objectives; 

(4) how the state agency's development of information technology coordinates with other 
governmental entities; 

(5) the state agency's budget plans for information technology for the coming fiscal year which must 
include: (a) all fixed, recurring information technology costs, regardless of funding sources; (b) new 
information technology expenditures for services, hardware upgrades/replacements and software 
purchases, regardless of funding sources; (c) new information technology projects, regardless of 
funding sources; and (d) FTE counts, temporary personnel counts, and salary information and position 
descriptions for all information technology personnel, regardless of funding sources; and 

(6) the state agency's need for appropriations for information technology.
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Required by Proviso 
117.112

Customer: 
Department of 
Administration

Number of Customers 
Served in 2017-18: 1

Total Employee 
Equivalents in 2017-18: 
0.05



Performance Measures Related to 
Information Technology Deliverables

 Performance Measure No. 1: Provide charity customers expanded accessibility 
24/7 on mobile devices and upgraded online capabilities.

 Performance Measure No. 2: Provide data for internal and external customers 
with enhancements to business filings online application.

 Performance Measure No. 3: Increase the number of business filings 
submitted online 24/7 with increased filing options.

 Performance Measure No. 9: Develop educational material for target areas 
concerning charitable solicitation.
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Performance Measures Related to 
Information Technology Deliverables

 Performance Measure No. 12: Improve search capabilities for customer inquiries.

 Performance Measure No. 16: Create faster turn-around time for corporate paper 
filings submitted by mail and walk-in customers with the implementation of an in-
house application to more quickly process paper filings.

 Performance Measure No. 17: Providing public additional online information with 
the completion of a microfilm conversion project that digitized 1.5 million 
corporate records to preserve permanent corporate records.

 Performance Measure No. 18: Increase the number of all online applications.
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Revenue & Costs Related to Information Technology 
Deliverables
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Administrative & Internal Operations

79

 Members of this unit 
include:

 Secretary of State 

 Deputy Secretary of 
State & Chief Legal 
Counsel

 Director of 
Administration

 Fiscal Analyst

 Human Resources 
Director

The Administration &
Internal Operations 
Division performs 

executive functions as well 
as internal support 

functions for the agency as 
a whole.  



Agency Operations
Deliverable No. 105

 All deliverables for external customers are supported by internal 
operations, including supervision of staff; development of policies and 
procedures; legal counsel; and development and implementation of 
information technology systems.  

 Staff resources for some customer service activities did not result in a 
quantifiable deliverable. Many deliverables for external customers only 
included staff time for the primary staff member(s) who were responsible 
to executing the deliverable, and did not include support activities or 
assistance from administrative, legal, and executive staff members. 

 Additionally, agency operations includes the cost of rent, all leases 
(including computer leases), postage, and all salary and fringe for 
employee time spent on internal matters not for an external deliverable.
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Customer: 
Secretary of State’s Office

Number of Customers 
Served in 2017-18: 1

Total Employee Equivalents 
in 2017-18: 14.13



Accountability Report
Deliverable No. 106

 As a state agency, the Secretary of State must send to the Governor and the 
General Assembly an annual accountability report that contains the agency's 
mission, objectives to accomplish the mission, and performance measures that 
show the degree to which objectives are being met.

 Proviso 117.29 mandates the following:  

 Agencies’ annual accountability reports for the prior fiscal year, as required in Section 1-
1-810, must be accessible to the Governor, Senate Finance Committee, House Ways and 
Means Committee, and to the public on or before September 15th, for the purpose of a 
zero-base budget analysis and in order to ensure that the Agency Head Salary 
Commission has the accountability reports for use in a timely manner. 

 Accountability Report guidelines shall require agencies to identify key program area 
descriptions and expenditures and link these to key financial and performance results 
measures. 

 The Executive Budget Office is directed to develop a process for training agency leaders 
on the annual agency accountability report and its use in financial, organizational, and 
accountability improvement. 
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Required by S.C. Code 
§ 1-1-810, -820; 
Proviso 117.29

Customers: 
Governor; General 
Assembly; General 
Public

Number of Customers 
Served in 2017-18: 181

Total Employee 
Equivalents in 2017-
18: 0.08



Reports to Comptroller General’s Office
Deliverable Nos. 107 through 112, 114

 Master Report

 Capital Assets Year-End Report

 Cash and Investments Report

 Operating Leases Report

 Litigation Report

 Fund Balance and Net Assets Report

 Subsequent Events Report
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As a state agency, the Secretary of State’s Office is required to submit several 
reports to the Comptroller General’s Office for fiscal accountability and inclusion 
in the State’s financial statements.  These reports include:

Provided under S.C. 
Code §11-11-40

Customer: 
Comptroller General’s 
Office

Number of Customers 
Served in 2017-18: 
1 (for each deliverable)

Total Employee 
Equivalents in 2017-18: 
0.02 (for each 
deliverable)

Outcome Sought by Agency*
To provide annual financial reports 
to the Comptroller General's Office 
so that the Comptroller General can 
provide itemized and complete 
financial statements to the 
Governor for all state agencies.

*Legislative intent not stated in law.



Travel Report
Deliverable No. 113

83

► As a state agency, the Secretary of State’s Office is required to submit an 
annual travel report to the Comptroller General’s Office, which in turn is 
provided to the Senate Finance Committee, the House Ways and Means 
Committee, and the Statehouse Press Room.  The report is also published on 
the Comptroller General’s website.

Required by Proviso 
117.26

Customers: 
Comptroller General; 
Senate Finance 
Committee; House Ways 
and Means Committee; 
Statehouse Press Room; 
Media; General Public

Number of Customers 
Served in 2017-18: 
1 

Total Employee 
Equivalents in 2017-18: 
0.02 

Outcome Sought by Agency*
To provide transparency of agency 
travel expenses (for Travel Report).

*Legislative intent not stated in law.



Other Required Reports
Deliverable Nos. 115 through 117

 Minority Business Enterprise (MBE) Utilization Plan; Report of Number and Dollar 
Value of Contracts Awarded to Minority Vendors

 Customer: SC Division of Small and Minority Business Contracting and Certification

 Legislative intent: To award contracts and subcontracts to minority business firms in 
order to enhance minority capital ownership, overall state economic development and 
reduce dependency on the part of minorities. (Section 11-35-5210)

 Report of Agency Progress on Affirmative Action Plan

 Customer: South Carolina Human Affairs Commission

 Legislative Intent: To take affirmative action to remove the disparate effects of past 
discrimination, if any, because of race, color, sex, national origin, age, religion or 
physical disability. (Proviso 117.13, 2018-19 General Appropriations Bill H.4950)
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As a state agency, the Secretary of State’s Office is required to submit other 
plans and reports, including:

Required by S.C. Code 
§11-35-5240, -5260; 
Proviso 117.13

Number of Customers 
Served in 2017-18: 
1 (for each 
deliverable)

Total Employee 
Equivalents in 2017-18: 
0.02 (for each 
deliverable)



Other Required Reports
Deliverable Nos. 118 through 119

 Payroll Report

 Customer: South Carolina State Accident Fund 

 Legislative Intent: To fund the State Accident Fund, consisting of annual premium 
charges, reveries from the  Second Injury Fund, recoveries by subrogation and...of 
all income or revenue derived from investing these funds…" (Section 42-7-10) The 
report is used to determine premiums for workers’ compensation.

 Contribution and Wage Report

 Customer: South Carolina Department of Employment and Workforce

 Legislative Intent:  the public good and the general welfare of the citizens of this 
State require the enactment of this measure, under the police powers of the State, 
for the compulsory setting aside of unemployment reserves to be used for the 
benefit of persons unemployed through no fault of their own. (Section 41-27-20)
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As a state agency, the Secretary of State’s Office is required to submit other 
plans and reports, including:

Required by S.C. Code 
§ 42-7-75; Regulation 
47-15

Number of Customers 
Served in 2017-18: 
1 (for each 
deliverable)

Total Employee 
Equivalents in 2017-18: 
0.02 (for each 
deliverable)



Other Required Reports
Deliverable Nos. 120 through 121

 Procurement Records and Reports
 Customer: State Fiscal Accountability Authority

 Legislative Intent: Increased economy in state procurement activities, competition for 
public procurement, responding to user needs, modernize the law governing 
procurement, adoption of competitive procurement laws by units of governments, 
ensuring fair and equitable treatment of those dealing with the procurement system, 
increased public confidence in public procurement, safeguards for quality, integrity, and 
ethical behavior in procurement process, and to develop an efficient and effective 
means of delegating roles and responsibilities to procurement officers.

 Bank Account Transparency and Accountability Report
 Customer: State Fiscal Accountability Authority

 Outcome sought by agency*: To provide transparency and accountability of transactions 
in state agency composite reservoir bank accounts that are not included in the South 
Carolina Enterprise Information System.
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As a state agency, the Secretary of State’s Office is required to submit other 
plans and reports, including:

Required by S.C. Code 
§ 11-35-2440, Proviso 
117.82

Number of Customers 
Served in 2017-18: 
1 (for each 
deliverable)

Total Employee 
Equivalents in 2017-18: 
0.02 (for each 
deliverable)

*Legislative intent not stated in law.



Other Required Reports
Deliverable Nos. 122 through 123

 Other Funds Survey Report

 Customer: Executive Budget Office; Revenue and Fiscal Affairs Office

 Outcome sought by agency*: To provide a detailed statement of the sources of 
other funds in the agency's budget in order to facilitate development of the state 
budget.

 Debt Collection Report

 Customer: Senate Finance Committee Chair; House Ways and Means Committee 
Chair; Inspector General

 Outcome sought by agency*: To provide the General Assembly data on agency debt 
collection outcomes.
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As a state agency, the Secretary of State’s Office is required to submit other 
plans and reports, including:

Required by S.C. Code 
§ 2-65-20; Proviso 
117.33

Number of Customers 
Served in 2017-18:
• No. 122:  2
• No. 123:  3

Total Employee 
Equivalents in 2017-18:
• No. 122:  0.01
• No. 123:  0.02

*Legislative intent not stated in law.



Fines and Fees Report
Deliverable No. 124

 As a state agency, the Secretary of State's Office must publish on its website a 
report of all aggregate amounts of fines and fees that were charged and 
collected by the agency in the prior fiscal year by September 1st.  

 The report must also be delivered to the Chair of the Senate Finance 
Committee and Chair of the House Ways and Means Committee by September 
1st.
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Required by Proviso 117.73

Customers: 
General Public; Senate 
Finance Committee Chair; 
House Ways and Means 
Committee Chair

Number of Customers 
Served in 2017-18:  190

Total Employee 
Equivalents in 2017-18:
0.01

Legislative Intent:
To promote accountability 
and transparency. (Proviso 
117.73, 2018-19 General 
Appropriations Bill H.4950)



Regulation Review and Report
Deliverable No. 125

 As a state agency that promulgates 
and administers regulations, the 
Secretary of State's Office must 
conduct a formal review of all 
regulations that it has promulgated 
or administered and submit a report 
to the Code Commissioner and the 
Governor regarding whether the 
regulations should be repealed or 
amended.  

 The review and report must be 
completed every five years.

 The last required review was in 2017.
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Required by S.C. Code 
§1-23-120; State 
Executive Order 2017-09

Customers: 
Code Commissioner; 
Governor

Number of Customers 
Served in 2017-18: 0

Total Employee 
Equivalents in 2017-18: 0

Legislative Intent:
To highlight needed regulatory 
reform to the public, require 
agencies to critically assess 
regulations outside of agency 
personnel, provide appropriate 
oversight and strengthen 
agencies' positions in amending 
and withdrawing regulations. 
(State Executive Order 2017-09)



Fees for Collection of Dishonored Checks
Deliverable No. 126
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Provided under S.C. Code 
§1-5-60

Customers:
Customers who have paid 
for services from the 
Secretary of State's Office 
and whose checks were 
returned due to 
insufficient funds.

Number of Customers 
Served in 2017-18: 168

Total Employee 
Equivalents in 2017-18: 
0.18

Outcome Sought by Agency*:
To recover the costs associated 
with the collection of dishonored 
checks.

*Legislative intent not stated in law.

 The Secretary of State may collect 
fees to recover the costs of 
collection of dishonored checks 
and retain the fees to defray 
collection expenses.

 The fee charged for a dishonored 
check is $35.00.



Performance Measures Related to 
Administration & Internal Operations 
Deliverables

 Because Agency Operations and the Accountability Report fall under the 
Administration & Internal Operations Division, all performance measures 
relate to this division’s deliverables.
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Comparison of Fee and Fine Revenue Collected by 
Administration & Internal Operations with Costs 
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$3,850.00 $4,800.00 $3,080.00 $1,822.00

$42,007.62 $45,414.31 $47,017.61 $42,412.46

$1,367,309.26 
$1,536,391.36 

$1,780,676.13 

$2,054,860.12 

$0.00

$500,000.00

$1,000,000.00

$1,500,000.00

$2,000,000.00

$2,500,000.00

FY 2015-16 FY 2016-17 FY 2017-18 FY 2018-19

Revenue Division Costs Excluding Agency Operations Agency Operations

*Revenue is solely from Deliverable No. 126 (Fees for Collection of Dishonored Checks).



Contact Information

Melissa Dunlap

Deputy Secretary of State & Chief Legal Counsel

(803) 734-2157

mdunlap@sos.sc.gov

Shannon A. Wiley

General Counsel

(803) 734-0246

swiley@sos.sc.gov

Meredith Augustine

Deputy General Counsel

(803) 734-0208

maugustine@sos.sc.gov

Jody Steigerwalt

Director of Business Filings

(803) 734-2345

jsteigerwalt@sos.sc.gov

Marion Weaver

Director of Information Technology

(803) 734-1977

mweaver@sos.sc.gov

LaToria Williams

Director of Administration

(803) 734-1723

lwilliams@sos.sc.gov
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COMMITTEE CONTACT INFORMATION AND UPCOMING MEETINGS 
 
  



 

 
 

 
 
 
 
 
 

 
 
 
 

UPCOMING MEETINGS 
All at 10:30 a.m. in Blatt 321 

 
Monday, December 9th   

 



 

 

END NOTES 
1 Visual Summary Figure 1 is compiled from information in the agency’s study materials available online under “Citizens’ 
Interest,” under “House Legislative Oversight Committee Postings and Reports,” and then under “Secretary of State, Office of 
the,” https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyPHPFiles/SecretaryofState.php 
(accessed August 28, 2019); and information available on the agency’s website, https://sos.sc.gov/ (accessed August 28, 2019). 

                                                 

https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyPHPFiles/SecretaryofState.php
https://sos.sc.gov/
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